
Australia

FintechRisk+ Professional & Financial 
Risks (PFR) and Cyber 

In addition to insurance cover, 
FintechRisk+ includes a 24/7 cyber 
breach response service, giving 
insureds access to an established 
network of specialist providers  
for effective incident management. 

Target markets

	– SMEs

	– Mid‑market businesses

	– Large corporates

Capacity

	– AUD 5M – per cover or aggregate

Coverage

	– Financial Services and Technology Liability 

	– Directors and Officers (D&O) Liability

	– Theft 

	– Cyber Liability and Loss

Value-add services

	– 24/7 cyber data breach response

Exclusions

	– Cryptocurrency

Our latest policy covers fintech companies for 
a broad range of claims and losses across four 
insuring clauses, offering flexible, modular 
protection aligned to local market needs. 
 
As one of the longest‑standing fintech insurance 
teams globally, we bring deep underwriting 
expertise, broad cover and a professional claims 
service. 



markel.com

Confidence in claims

We see ourselves as enterprising but measured, 
delivering insurance solutions that are effective as 
well as innovative, and listening carefully and working 
transparently with our business partners and clients. 
At the heart of everything we do is an unshakeable 
commitment to fairness and respect. We meet client 
needs with confidence because we’re driven by a long 
history of industry leadership and expertise.

Whether you are a business, organisation  
or individual, when the unexpected happens, we are 

passionate about getting you back on track.
 

Contact details and information about our claims 
service can be found here:

 
markel.com/claims

Appetite

         Target          Polite decline

Primary and Excess  

of Loss

	– E banking platform

	– Investment platform

	– Trading platform

	– Money Transfer

	– Lending platform

	– Payment Processor platform

	– Cryptocurrency

Daisy Galvin
Senior Underwriter – Sydney
daisy.galvin@markel.com

Lan Pham
Senior Underwriter – Melbourne
lan.pham@markel.com

Contact

Distribution
Our policy is distributed via brokers.

Locations
Our policy is available for Australia
and New Zealand-domiciled entities.

Wordings
FintechRisk+ Australia Wording

Stamps
We use Lloyds Syndicate 3000.
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