Markel North
American claims

Combining experience and dedicated customer
service aimed to achieve the best possible resolution.

Here is what some of our customers have to say:

“You guys are amazing and all of your employees absolutely excel
in customer service. Everyone is so kind, so understanding, and so
helpful in such stressful times. | am truly appreciative!”

— Markel Insured

“The representatives | spoke with were easy to deal with and
handled my questions and concerns very professionally. It was a
pleasure dealing with them.”
— Markel Insured

About Markel

Markel Group Inc. (NYSE: MKL)
is a Fortune 500 company with
insurance, reinsurance, and
investment operations around
the world. We were founded in
1930 and are headquartered in
Richmond, Virginia. Our financial
goals are to earn consistent
underwriting and operating
profits combined with superior
investment returns to build
shareholder value.

Customer focus Specialization

— Our claims teams are focused on timely, — At Markel, our goal is to build one of the world’s
productive interaction with production partners, great companies. We strive to do this in a number
claimants, insureds, and other impacted of ways, but specialization is key to our success.
stakeholders throughout the claims process. We partner closely with our underwriters and each

—  Our goal is to make customer contact within one of our claims teams is highly specialized. Here
business day of receiving a claim notice. are a few of our dedicated teams: Catastrophic,

— Our 2023 net promoter score is above 60 — well
above the insurance industry NPS benchmark of
28.

complex and large loss, construction, medical-only,
products liability, prompt resolution, and special
investigations.
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Markel North American claims

Key contacts

Richie Henry Jaclyn Tiger Margot Green

Senior Managing Director, Senior Director, Workers Managing Director, Specialty
Claims Administration Compensation Claims International Claims
Richmond, Virginia Omaha, Nebraska +1.441.294.2218
+1.804.527.7943 +1.402.661.1366 margot.green@markel.com
richie.henry@markel.com jaclyn.tiger@markel.com

Jamie Carsey Kerry Conners Steve Nelson

Managing Director, Claims — Managing Director, Reinsurance Senior Director, Surety Claims
Legal and Head of Litigation Claims Plano, Texas

Houston, Texas Summit, New Jersey +1.512.330.1850
+1.469.241.3410 +1.908.630.2735 steve.nelson@markel.com
jamie.carsey@markel.com kerry.conners@markel.com

Melisa Thompson Adriana Belli

Managing Director, Casualty, Managing Director, Property,

Professional Liability and Cyber Marine, and Personal Lines Claims

Claims Miami, Florida

Chicago, Illinois +1.813.636.2359

+1.312.383.5574 adriana.belli@markel.com

melisa.thompson@markel.com

Locations of claims associates

ore about claims and
ow to report a claim
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Visit
markel.com/claims

O

Email
newclaims@markel.com

This document is intended for general information purposes and should not be construed as advice or opinions on any specific facts or
circumstances. Coverage is provided by one or more of the insurance companies within Markel and policyholder services are provided by the

underwriting manager, Markel Service, Incorporated, national producer license # 27585, in California d/b/a Markel Insurance Services license

# 0645481. Certain products and services are provided through various non-admitted insurance company subsidiaries of Markel and are

offered through licensed surplus lines brokers or through Markel West, Inc. dba Markel West Insurance Services California license # 0D95581.

Markel Specialty is a business division of Markel Service, Incorporated. Insurance carrier, coverage, dividends, and services availability may

vary by state. Terms and conditions for rates and coverages varies. Nothing herein shall be construed as an offer to sell or a solicitation or

offer to purchase any products or services. Markel® is a registered trademark of Markel Group Inc.

© 2024 Markel Service, Incorporated. All rights reserved.
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