
Business development and marketing

Fritz Hamilton
Director, Business Development 
fritz.Hamilton@markel.com
+1.415.490.4645

Jennifer Schnur
Senior Marketing Specialist
jen.schnur@markel.com

+1.480.368.5685

Regional leadership

Wendy Houser
President
US Wholesale and Specialty
wendy.houser@markel.com
+1.469.241.3415

Brian Gray
Regional President
West Region
brian.gray@markel.com
+1.818.227.8111

Caleb Hardee
Regional Product Lead
Binding 
caleb.hardee@markel.com
+1.480.905.5063

Bob Gilbert
Regional Product Lead 
Primary casualty 
bob.gilbert@markel.com
+1.818.227.8117

Jayesh Vora
Regional Product Lead 
Professional liability
jayesh.vora@markel.com
+1.818.227.3902

Kevin Oh
Regional Product Lead
Property & marine
kevin.oh@markel.com
+1.415.490.4623
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Binding

Jeff Fries
Senior Account Executive
jeff.fries@markel.com
+1.480.905.5076

Chad Nelson
Account Executive
chad.nelson@markel.com
+1.480.905.5041

Greg Poole
Account Executive
greg.poole@markel.com
+1.480.368.5686

Karen Ortega
Account Executive
karen.ortega@markel.com
+1.480.905.5071

Sean Sullivan
Account Executive
sean.sullivan@markel.com
+1.480.368.5694

Anna Halter
Account Specialist
anna.halter@markel.com
+14803685652

Dale Kim
Account Specialist
dale.kim@markel.com
+1.469.476.3017

Sarah Mehalechko 
Associate Account Specialist
sarah.mehalechko@markel.com
+1.480.905.5062
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Casualty – Primary casualty and products

Steve Bailey
Senior Director
steve.bailey@markel.com
+1.480.368.5660

James Faley
Senior Account Executive
james.faley@markel.com
+1.949.739.7527

James Morales
Senior Account Executive
james.morales@markel.com
+1.818.227.8259

Brian Kewin
Senior Account Specialist
brian.kewin@markel.com
+1.480.368.5681

Dave Burns
Senior Account Specialist
dave.burns@markel.com
+1.818.227.8223

Ana Pineda
Account Specialist
ana.pineda@markel.com
+1.480.905.5038

Casualty – Excess

Aaron O’Campo
Senior Director
aaron.ocampo@markel.com
+1.818.227.8190

Amanda Farris
Senior Account Executive 
amanda.farris@markel.com
+1.818.227.8205

Jordan Meek
Senior Account Specialist
jordan.meek@markel.com
+1.818.227.8107

Marissa Bromelia
Senior Account Specialist 
marissa.bromelia@markel.com
+1.480.368.5656

Megan Faley 
Senior Account Specialist
megan.faley@markel.com
+1.949.739.7525

Lucie Kalgreen
Account Specialist
lucie.kalgreen@markel.com
+1.949.739.7516

Bridget Lee
Associate Account Specialist
bridget.lee@markel.com
+1.818.227.3904

Sarah Heisler
Supervisor, Underwriting
sarah.heisler@markel.com
+1.804.527.7642
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Casualty – Environmental

Lane Garwood
Director, Underwriting
lane.garwood@markel.com
+1.415.490.4635

Gordon Nytes
Associate Underwriting Manager
gordon.nytes@markel.com
+1.303.542.3449

Sam Anderson
Senior Account Executive
samuel.anderson@markel.com
+1.480.368.5610

Stephen Mack
Account Executive
stephen.mack@markel.com
+1.415.490.3828

Aidan Borgonovo
Associate Account Specialist
aidan.borgonovo@markel.com
+1.818.227.8146

Kim Opfermann
Associate Account Specialist
kim.opferman@markel.com
+1.818.227.8144

Rebekkah Shutt
Associate Account Specialist
rebekkah.shutt@markel.com
+1.818.227.8276

Professional liability - Management liability

Nick Rupp
Manager
nick.rupp@markel.com
+1.480.905.5054

Yaju Chien
Senior Account Specialist
yaju.chien@markel.com
+1.818.227.8159

Dan Strack
Senior Account Specialist
daniel.strack@markel.com
+1.415.490.4642

Maira Espinoza
Account Specialist
maira.espinoza@markel.com
+1.415.490.3817

Professional liability - Financial institutions

Greg Severinghaus
Manager 
greg.severinghaus@markel.com
+1.804.217.8799

Courtney Brennan
Account Executive
courtney.brennan@markel.com
+1.804.525.7083

Erik Jensen
Account Specialist
erik.jensen@markel.com
+1.702.294.7907

Emily Johnson
Account Specialist
emilya.johnson@markel.com
+1.303.542.0976

Professional liability - Cyber

Lindsey Lee
Manager
lindsey.lee@markel.com
+1.303.542.3438

Bethany Winslow
Senior Account Specialist
bethany.winslow@markel.com
+1.303.542.1472

George Hartman
Senior Account Specialist
george.hartman@markel.com
+1.303.542.1481

Charles Golsan
Account Specialist
charles.golsan@markel.com
+1.415.490.4625

Ryan Ayachi
Associate Account Specialist
ryan.ayachi@markel.com
+1.415.490.3826
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Professional liability - Lawyers and E&O

Lacy Podgers
Senior Account Specialist 
Lawyers
lacy.podgers@markel.com
+1.312.258.3391

Denise Butler
Senior Account Specialist
Miscellaneous E&O
denise.butler@markel.com
+1.818.227.8268

Lliam Covert
Senior Account Specialist
Miscellaneous E&O
lliam.covert@markel.com
+1.818.227.3905

Masen Ortiguerra
Associate Account Specialist
ProBiz E&O
masen.ortiguerra@markel.com
+1.818.227.8198

Professional liability - Healthcare

Steve Bailey
Senior Director
steve.bailey@markel.com
+1.480.368.5660

Ben Gates
Director
ben.gates@markel.com
+1.312.258.3342

Tina Moore
Senior Account Specialist
tina.moore@markel.com
+1.480.368.5658
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Executive Assistant Claims Contact

Susan Mackins
Executive Assistant
susan.mackins@markel.com
+1.818.227.8215

New claims

newclaims@markel.com 

General claims

inquiriesmarkelclaims@markel.com

Markel online support

markelonlinesupport@markel.com

+1.855.872.9006

Phone

+1.800.362.7535 or 800.3.markel

Fax

+1.855.662.7535 or 855.6.markel

Risk Solution Services

risksolutions@markel.com 
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Property & Marine – Inland marine and ocean marine

Amanda Tinoco
Director
amanda.tinoco@markel.com
+1.818.227.8231

Joseph Ferrone
Senior Account Executive
joseph.ferrone@markel.com
+1.303.542.1480

Carter Helm
Account Executive
carter.helm@markel.com
+1.415.490.3814

Andrew Burke
Senior Account Specialist
andrew.burke@markel.com
+1.818.227.8177

Danby Su
Senior Account Specialist
danby.su@markel.com
+1.949.739.7523

Katie Hur
Senior Account Specialist
katie.hur@markel.com
+1.415.490.3822

Blake Roberts
Account Specialist
blake.roberts@markel.com
+1.949.739.7522

Property & Marine – Property

Jack Zaritsky
Senior Director
jack.zaritsky@markel.com
+1.415.490.4612

Rene Barton
Senior Director
rene.barton@markel.com
+1.818.227.8164

Olivia Iwahashi
Senior Account Executive
olivia.iwahashi@markel.com
+1.415.490.4615

Stephanie Torres
Senior Account Executive
stephanie.torres@markel.com
+1.818.227.8142

Ruby Seapno-Burnett
Senior Account Specialist
ruby.seapnoburnett@markel.com
+1.415.490.4627

Gus De St. Jeor
Account Specialist
gus.destjeor@markel.com
+1.818.227.8225
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