
Fintech Professional & Financial 
Risks (PFR) and Cyber 

    Asia

Our Fintech policy covers 
financial technology companies 
in the event of a claim and we 
provide comprehensive breach-
response services as standard.

As one of the largest and longest-standing Fintech 
teams, we provide underwriting expertise, breadth 
of cover and professional claims service.

We have underwriting presence in London, 
Singapore, Hong Kong, Kuala Lumpur, Mumbai and 
Dubai, providing customers with global expertise 
that is delivered locally.

Since launching our Fintech policy in 2016, 
we have worked closely with clients to create 
bespoke insurance solutions and we carefully 
consult with regulatory bodies to understand and 
accommodate local requirements.

Target markets

	– Payments

	– E-banking

	– InvestTech 

	– Wealthtech

	– Insurtech

Capacity

	– USD $20M

Exclusions

	– Cryptocurrency

Coverage

	– Professional liability (including tech)	

	– Intellectual property infringement 	

	– Directors and officers (D&O)	

	– Theft (Including extortion) 

	– Cost of regulatory investigation 	

	– Cyber liability and loss 	

	– Crisis management (Including 24/7 helpline 
and ReSecure breach services) 



Confidence in claims

We see ourselves as enterprising but measured, 
delivering insurance solutions that are effective as 
well as innovative, and listening carefully and working 
transparently with our business partners and clients. 
At the heart of everything we do is an unshakeable 
commitment to fairness and respect. We meet client 
needs with confidence because we’re driven by a long 
history of industry leadership and expertise.

Whether you are a business, organization, or 
individual, when the unexpected happens, we are 

passionate about getting you back on track.
 

Contact details and information about our claims 
service can be found here:

 
www.markel.com/claims

Appetite

Markel.com

        Target         Polite decline

Primary 	– Payments
	– E-banking 
	– InvestTech
	– Wealthtech
	– Insurtech
	– Primary placements

	– Crypto 
	– Invoice factoring 

Excess 	– Payments
	– E-banking 
	– InvestTech
	– Wealthtech
	– Insurtech
	– Primary placements 

	– Crypto 
	– Invoice factoring

Contact

Locations
Our policy is available worldwide (excl. US-domiciled 
risks) and we focus on the UK, Europe and Asia.

Wordings
We use Markel and market wordings.
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Kevin Leung  
CUO, Asia
kevin.leung@markel.com

April Tam
Senior Underwriter & Head of FI, Asia 
april.tam@markel.com

Priyesh Pradhan
Senior Underwriter, Mumbai

priyesh.pradhan@markel.com

Olga Wong 
Senior Underwriter, Singapore
olga.wong@markel.com

Ray Lim
Underwriter, Singapore
ray.lim@markel.com

Tina Cheung
Underwriter, Hong Kong
tina.cheung@markel.com
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