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Business development and marketing

David Hugel
Director, Business Development 
david.hugel@markel.com
+1.860.478.7758

Caitlyn O’Brien
Executive Assistant/Associate 
Marketing Specialist 
caitlyn.obrien@markel.com
+1.804.965.1617

Regional leadership

Wendy Houser
President, US Wholesale and 
Specialty
wendy.houser@markel.com
+1.469.241.3415

Hollis Zyglocke
Regional President, Southeast
hollis.zyglocke@markel.com
+1.804.955.1851

Tim Scollo
Regional Product Lead, Binding
tim.scollo@markel.com
+1.678.290.2145

Cody Barden
Regional Product Lead, Casualty
cody.barden@markel.com
+1.804.482.3420

Joe Turek
Region Product Lead, 
Professional liability
joe.turek@markel.com
+1.312.279.3827

Contact directories for all regions
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Binding

Allison Greenan
Director
allison.greenan@markel.com
+1.804.527.7615

David Enichen
Director
david.enichen@markel.com
+1.678.290.2156

Bonnie Young
Executive Underwriter
bonnie.young@markel.com
+1.804.482.3238

Ben Davis
Underwriting Specialist
ben.davis@markel.com
+1.678.290.3826

Ed Hart
Underwriting Specialist
ed.hart@markel.com
+1.678.290.3819

Pat Song
Underwriting Specialist
pat.song@markel.com
+1.678.290.3811

Allison Roper
Senior Underwriter
allison.roper@markel.com
+1.678.935.5772

Christian Novak
Senior Underwriter
christian.novak@markel.com
+1.804.864.3776

David Taylor
Senior Underwriter
dave.taylor@markel.com
+1.804.482.3033

Terri Clifford
Senior Underwriter
terri.clifford@markel.com
+1.678.223.2017

Tucker Burch
Senior Underwriter
tucker.burch@markel.com
+1.804.965.1787

Elisabeth Hidle
Underwriter
elisabeth.hidle@markel.com
+1.678.290.2208

Kaitlyn Sanderson
Underwriter
kaitlyn.sanderson@markel.com
+1.804.955.1914

Mea Picone
Associate Underwriter
mea.picone@markel.com
+1.678.223.2045
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Casualty – Primary Casualty

William Egan
Director
william.egan@markel.com
+1.804.371.1383

Karen Wilkes 
Underwriting Manager
karen.wilkes@markel.com
+1.678.935.5719

Sam Marlett
Underwriting Specialist
samuel.marlett@markel.com
+1.804.217.8764

Shannon Helm 
Underwriting Specialist, Life Sciences
shannon.helm@markel.com
+1.469.241.3427

Noah Lucas
Senior Underwriter
noah.lucas@markel.com
+1.678.290.2815

Alannah Lee
Underwriter
alannah.lee@markel.com
+1.804.525.7031

Tanner Grail
Underwriter
tanner.grail@markel.com
+1.804.965.1698

Blair Templeman
Associate Underwriter
blair.templeman@markel.com
+1.804.527.7537

Leah Shafer
Associate Underwriter
leah.shafer@markel.com
+1.804.217.8894

Casualty – Excess Casualty

Stan Snipes 
Senior Director
stan.snipes@markel.com
+1.804.527.7540

Avery Fink
Executive Underwriter
avery.fink@markel.com
+1.804.249.6355

Will Drudge
Underwriting Specialist
will.drudge@markel.com
+1.804.967.2578

Matthew Taylor
Senior Underwriter
matthew.taylor@markel.com
+1.678.223.2032

Sam Jacobs
Senior Underwriter
Sam.Jacobs@markel.com
+1.804.217.8711

Johnny Torbitt
Associate Underwriter
Johnny.torbitt@markel.com
+1.678.290.3806

Tina Morris
Associate Underwriter
tina.morris@markel.com
+1.804.864.3727

Casualty – Environmental & Energy

Nick Valentine
Director
nick.valentine@markel.com
+1.804.525.7077

Matthew Jarrett
Director, Underwriting & Regional 
Technical Product Liaison
matthew.jarrett@markel.com
+1.678.935.5755

Evan Britton
Underwriting Manager
evan.britton@markel.com
+1.678.935.5733

Carrie Hagin
Associate Underwriting Manager
carrie.hagin@markel.com
+1.804.525.7097

Alex Peebles
Underwriter
alex.peebles@markel.com
+1.813.636.2320

Benjamin Boas
Underwriter
benjamin.boas@markel.com
+1.804.482.3230

John-Carter Burrell
Underwriter
johncarter.burrell@markel.com
+1.678.935.5730

Sharon Jimenez 
Underwriter
sharon.jimenez@markel.com
+1.804.864.3608
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Professional liability – Financial Institutions & Management Liability

Clemence Benwell
Director
clemence.benwell@markel.com
+1.804.864.3635

Jordan Van Horn
Executive Underwriter, 
Management Liability
jordan.vanhorn@markel.com
+1.678.935.5773

Chadwick Cocks
Senior Underwriter, Management 
Liability
chadwick.c@markel.com
+1.804.371.1307

Natalie Waddill
Senior Underwriter, Financial 
Institutions
natalie.waddill@markel.com
+1.804.525.7002

Caitlin Earhart
Underwriter, Financial 
Institutions
caitlin.earhart@markel.com
+1.804.371.1307

Zach Washburn
Associate Underwriter, 
Management Liability
zachary.washburn@markel.com
+1.804.525.7076

Professional liability – Cyber/E&O

Traci Hastings
Director
traci.hastings@markel.com
+1.480.905.5037

Courtney Nelson
Underwriting Specialist
courtney.nelson@markel.com
+1.678.935.5750

Josh Sandlin
Underwriter
josh.sandlin@markel.com
+1.804.525.7062 

Martrinia Dudley
Underwriter
martrinia.dudley@markel.com
+1.804.217.8790

Ian Wise
Associate Underwriter
ian.wise@markel.com
+1.678.223.2034
 

Professional liability – Healthcare

Susan Hankins
Director
susan.hankins@markel.com
+1.678.290.2176

Beth Weissman
Executive Underwriter
Beth.weissman@markel.com
+1.732.450.8773

Mylani Reyes
Underwriting Specialist
mylani.reyes@markel.com
+1.678.935.5760

Mo Guilbeau
Underwriter
mo.guilbeau@markel.com
+1.678.290.2169

Katie Pegram
Associate Underwriter
kathryn.pegram@markel.com
+1.804.482.3111
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Property & Marine - Property

Sam Dennis
Director
sam.dennis@markel.com
+1.678.935.5741

Sandie Pugh
Director
sandie.pugh@markel.com
+1.804.273.1468

Camille Schek
Associate Underwriting Manager
camille.schek@markel.com
+1.678.935.5766

Sharon Mielke
Associate Underwriting Manager
sharon.mielke@markel.com
+1.678.935.5728

Swathi Nallapati
Executive Underwriter
swathi.nallapati@markel.com
+1.678.290.2209

Drew Lawyer
Underwriting Specialist & 
Regional Technical Product 
Liaison
drew.lawyer@markel.com
+1.804.955.1820

Hannah Sanders
Senior Underwriter
hannah.sanders@markel.com
+1.678.290.3824

Rita Cook
Senior Underwriter
rita.cook@markel.com
+1.804.527.3872

Bethany Kostka
Underwriter
bethany.kostka@markel.com
+1.678.223.2049

Tyler Hussey
Underwriter
tyler.hussey@markel.com
+1.678.935.5712
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Property & Marine – Ocean Marine

Ashley Hooper
Associate Underwriting Manager
ashley.hooper@markel.com
+1.678.935.5767

Luke Schuster
Senior Underwriter
luke.schuster@markel.com
+1.646.929.5634

Catherine Green
Underwriter
catherine.green@markel.com
+1.804.482.3049

Filmon Futsum
Underwriter
filmon.futsum@markel.com
+1.678.290.2122
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Property & Marine – Inland Marine

Adam Leonard
Director
adam.leonard@markel.com
+1.804.967.2510

Patrick Kimball
Manager
patrick.kimball@markel.com
+1.804.482.3181

Derek Whitman
Underwriting Specialist
derek.whitman@markel.com
+1.813.636.2352

Jennifer Dabney
Underwriting Specialist
jennifer.dabney@markel.com
+1.804.273.1426

Matt Glenn
Senior Underwriter
matt.glenn@markel.com
+1.360.768.3935

Isabel Smelko
Underwriter
isabel.smelko@markel.com
+1.678.290.2146

Jake Keely
Underwriter
jake.keely@markel.com
+1.804.482.3231

Summer Schloss
Underwriter
summer.schloss@markel.com
+1.678.290.2212

Brady Pfeiffer
Associate Underwriter
brady.pfeiffer@markel.com
+1.678.290.2152

Holly Owens
Associate Underwriter
holly.owens@markel.com
+1.678.290.3809
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Executive Assistant Claims Contact

Caitlyn O’Brien
Executive Administrative Assistant
caitlyn.obrien@markel.com
+1.804.965.1617

New claims

newclaims@markel.com 

General claims

inquiriesmarkelclaims@markel.com

Markel online support

markelonlinesupport@markel.com

+1.855.872.9006

Phone

+1.800.362.7535 or 800.3.markel

Fax

+1.855.662.7535 or 855.6.markel

Risk Solution Services

risksolutions@markel.com 
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